
   

 

1. PAIA MANUAL AND SUBJECT ACCESS REQUEST POLICY 

ALPHAWAVE MOBILE NETWORK SERVICES 

THE PROMOTION OF ACCESS TO INFORMATION MANUAL  

("Manual") 

PREAMBLE 

The Promotion of Access to Information Act, 2000 ("PAIA") came into operation on 9 March 2001. 

PAIA seeks, among other things, to give effect to the Constitutional right of access to any 

information held by the State or by any other person where such information is required for the 

exercise or protection of any right and gives natural and juristic persons the right of access to 

records held by either a private or public body, subject to certain limitations, in order to enable them 

to exercise or protect their rights. Where a request is made in terms of PAIA to a private body, that 

private body must disclose the information if the requester is able to show that the record is 

required for the exercise or protection of any rights and provided that no grounds of refusal 

contained in PAIA are applicable. PAIA sets out the requisite procedural issues attached to 

information requests.   

Section 51 of PAIA obliges private bodies to compile a manual to enable a person to obtain access 

to information held by such body and stipulates the minimum requirements that the manual has to 

comply with. 

This Manual constitutes ALPHAWAVE MOBILE NETWORK SERVICES’s PAIA manual. This Manual is 

compiled in accordance with section 51 of PAIA as amended by the Protection of Personal 

Information Act, 2013 ("POPIA"), which gives effect to everyone’s Constitutional right to privacy 

and largely commenced on 1 July 2020. POPIA promotes the protection of personal information 

processed by public and private bodies, including certain conditions so as to establish minimum 

requirements for the processing of personal information. POPIA amends certain provisions of PAIA, 

balancing the need for access to information ALPHAWAVE MOBILE NETWORK SERVICES inst the 

need to ensure the protection of personal information by providing for the establishment of an 

Information Regulator to exercise certain powers and perform certain duties and functions in terms 

of POPIA and PAIA, providing for the issuing of codes of conduct and providing for the rights of 

persons regarding unsolicited electronic communications and automated decision making in order 

to regulate the flow of personal information and to provide for matters concerned therewith. 



   

 

This PAIA manual also includes information on the submission of objections to the processing of 

personal information and requests to delete or destroy personal information or records thereof in 

terms of POPIA. 

 

 

 

 

 

1. ABOUT ALPHAWAVE MOBILE NETWORK SERVICES 

We provide Electromagnetic Safety services and products to the telecoms industry. 

Our offerings are built on our expertise in the field of human exposure assessment to radio-frequency fields. 

For more than two decades we have focused our efforts on the assessment of human exposure to cell phone 

technologies. These include measurements and numerical predictions of exposure to cell phones and base 

station antennas and establishment/developing of RF safety programs. Alphawave publishes its research 

results in international peer-reviewed literature and has written numerous technical reports on base station 

site surveys performed on request from cellular operators and/or members of the public. 
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3. CONTACT DETAILS 

Alphawave Mobile Network Services (Pty) Ltd. 

Information Officer:  

C. Smith 

Deputy Information Officer  

C. Visser, H. Booysen 

 

Direct Tel:  +27 21 880 1880 

 

Sharecall:  n/a 

 

Email:  

mailto:mns@alphawave.co.za 

Fax:  +27 21 880 1174 

 

Physical address 

3 Meson Drive, Technopark, Stellenbosch, 7600 

Postal address 

P.O.Box 1354, Stellenbosch, 7599 

 

tel: %20+27
mailto:info@cgso.org.za
tel: %20+27

